
The following pages show the screens likely to be encountered 

when canceling an e-payment through eFile & Pay. 

The pages shown are for illustrative purposes only and may not 

match exactly to the screens seen when actually filing.  

How to Cancel an e-Payment



The Welcome Screen will be your point of entry.  Enter in your 8 digit 

Business eFile Number (BEN) in the Business Taxes box.  Ensure the 

circle for Business Taxes is also clicked.  Hit Continue. 



Please double check the BEN and Legal Name 

and click OK if correct.



The Log In screen will appear immediately after the

Welcome screen.  Enter the 4 digit User ID and 8 digit

password for the profile you created. 



Select Cancel a Payment under the administration 

functions. Payments can only be cancelled on the 

same day the payment was made and must be 

cancelled before 3pm Central Standard Time.



Enter the Payment Confirmation Number, SSN/FEIN with no 

dashes or spaces and the original confirmation date enters 

as XX/XX/XXXX. Click on the Continue button to continue.



Verify the ePay Information you are wishing to cancel. If this 

is the correct payment click on the Cancel Payment button.



This is your payment cancellation confirmation. If you wish 

to print the confirmation, click on the print button and a 

printer friendly version of the confirmation will open in a 

new window. Once you have printed your confirmation and  

wish to exit the application click on the Exit button.



Printer friendly ePay Cancellation Confirmation. Print this for 

your records. 



Click on the Exit button to exit and log off of the eFile & Pay 

system.



You have completed canceling the payment. Thank you.



Important Reminders:
-Red error message need to be fixed before you can continue 

to the next page.

-Blue messages are informational you may proceed without 

making any changes. This is just a message to have your 

double double check your work. 

-Never use the back button on your browser (the top of the 

webpage), use the back button from the eFile & Pay system.


